
Melinda Van Patten

From: HARRIS, STEPHANIE L <SH2308@att.com>

Sent: Monday, December 16, 2013 3:27 PM

To: Turner, Michael

Cc: HUNSINGER, MATTHEW M

Subject: FY16 E-Rate Credits Activated - Jacksonville Public Library System

Hello Michael,

This is to advise that BellSouth has activated your E Rate benefits (credits) for Jacksonville Public Library System FRN(s):
2486072. This activation is based upon the grid customer information we received and reviewed with you. Benefits
should appear on your February 2014 bill. This initial benefit is retroactive to the start of plan year, July 2013.
Subsequent E Rate benefits will post monthly to your bill. Should you have any questions or concerns about your E Rate
Benefits, please feel free to contact me.

Thank you for allowing BellSouth to assist you with your E Rate needs.

Jacksonville FCC Waiver 
Attachment A

Sr. Contract / Sourcing Specialist
AT&T E-Rate Customer Care
SBC Global Services, Inc.
(404) 829-6489 Phone
(404) 829-6316 Fax
sh2308@att.com

This e-mail and any files transmitted with it are the property of AT&T, are confidential,
and are intended solely for the use of the individual or entity to whom this e-mail is
addressed. If you are not one of the named recipients or otherwise have reason to believe
that you have received this message in error, please notify the sender at (404) 829-6489
and delete this message immediately from your computer. Any other use, retention,
dissemination, forwarding, printing, or copying of this e-mail is strictly prohibited.
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